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Anthem Blue Cross and Blue Shield 
700 Broadway 
Denver, Colorado 80273 

 
Dear Member:  
 
As a member of CHP, to receive in network benefits, you will need to utilize Anthem Blue Cross 
Blue Shield Providers. Therefore, we want to bring to your attention a recent change in how 
some providers are billing Blue Cross and Blue Shield for services and supplies. The change 
affects only the following types of providers:  

 Independent laboratories 

 Durable/home medical equipment and supplies (DME) 

 Specialty pharmacies 

It is important that you verify with each of these providers if they are contracted with Blue Cross 
and Blue Shield – you will want to refer to the below chart when confirming if the provider is 
contracted. If the provider is not contracted with Blue Cross and Blue Shield, and you purchase 
services and/or supplies from the provider, your claim will be processed at out of network 
benefits.  
 

Service type  
Verify if the provider is contracted with the BCBS plan 
based on the following:  

Independent Clinical 
Laboratory (Lab)  

The lab should be contracted with the same BCBS Plan that the 
ordering physician is contracted with.  

Durable/Home Medical 
Equipment (DME/HME)  

If the DME services are provided at the member’s home, the 
DME provider should be contracted with the local BCBS plan 
based on the member’s home zip code.  
 
If the DME services are provided anywhere other than the 
member’s home, the DME provider should be contracted with 
the same BCBS plan as the ordering physician.  

 
Specialty Pharmacy 

 
The Specialty Pharmacy provider should be contracted with the 
same BCBS plan as the ordering physician.  

 

Log into anthem.com to verify if the provider is contracted.  Additional instructions are included 
on the enclosed brochure.  
 
You may also contact your local dedicated customer service team to verify that the Lab, DME, 
or Specialty Pharmacy is contracted with Blue Cross and Blue Shield and/or you have any 
questions regarding this communication. The phone number to customer service is located on the 
back of your ID card.  
If you have any other questions or concerns please contact the CHP staff at 303-861-0507. 



 
 

 
Thank you. 
 


